MYHUIUTIAJILHOE BIOKETHOE JOIIKOJILHOE
OBPA30OBATEJILHOE YUPEXIEHUE TOPOJIA
MATAJIAHA "JIETCKUI CAJl KOMBUHHUPOBAHHOTO
BUJIA Ne 61"

YHCIEHHOCTh Honyaneneﬁ YCIyr opraHu3anuu:

258

YuCIEeHHOCTh PECIIOH/IEHTOB:

182

Jonst pecrioH/IeHTOB:

70.5

OBPA3OBAHHUE

3HaveHne mokasaresuei mo kpurepuro 3a 2022 rox

Kpurepuii "OTKpBITOCTh U JOCTYITHOCTh HH(pOpMAIUU 00

opraHu3anuu’
CyMMa 6ajtoB IO BCEM MOKa3aTesIM

934
0

100
1.1 CootBeTcTBHE MHPOPMALIMU O ACSITEILHOCTH OPTaHU3ALUU COLIMATILHOM C(ephl,
pa3MeIeHHOM Ha 00IIeIOCTYMHBIX HH(POPMAITMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsanKy (opme), yCTaHOBIEHHBIM 3aKOHOIATE€IbHBIMU U UHBIMU HOPMATUBHBIMU

IpaBOBBIMU akTaMu Poccuiickon Denepanuu, (snaunmocts noxasaress 30%),0aubl
28.2

0

30
[TapameTpsl
1.1.1 CootBercTBHE NMH(OPMAINHN O JEATETHHOCTH OPTaHU3aNH COLIHAIBEHOM Cepbl, pa3MEIIeHHON Ha
MH()OPMAIIOHHBIX CTCHJIaX B MIOMEIEHUH OPTraHU3alluy COLMAILHOM CEephl, € COASPIKaHUIO U MTOPSIIKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTHBHBIMH IIPABOBEIMH aKTaMHU.

00BeM nH(popMaIK (KOJIMIECTBO MaTepUAIOB/eIMHUT] HH(OpMAITNH), pa3MEIICHHOW Ha HH(POPMAaITMOHHBIX
CTEH/IaX B TOMEIIEHHN OPTaHU3AI|H 110 OTHOIICHUIO K KOJMYECTBY MaTepHaJiOB, pa3MeNIeHNe KOTOPBIX
YCTaHOBJICHO HOPMATHBHBIMH MPABOBBIMH akTaMu (McTeH),0a117161

91
1.1.2 CootBercTBHE HH(OPMAIMHN O JEATETHHOCTH OPTaHU3alNH COLIHAIBHOM Cepbl, pa3MEIIeHHON Ha
OopUIHATHHOM CaliTe OpraHU3aIK COUAIBHOMN chepbl, ee CoJepKaHnIo U OPsAKY (hopMme), ycTaHOBIEHHBIM
HOPMATHUBHBIMH TIPABOBBIMU AKTAMH.

00BeM HH(popMaIK (KOJIMYECTBO MaTEPHUAIOB/€IMHUT HH(DOPMAITNH), pa3MENICHHON Ha O(DUIIHAIEHOM caiiTe
OpraHU3alUU [0 OTHONICHUIO K KOJIMYECTBY MaTEPUAIIOB, Pa3MEIICHUE KOTOPBIX YCTaHOBJICHO
HOPMAaTHBHBIMH NPaBOBbIMH akTamu (Mcaiit),0a71ik1


https://bus.gov.ru/criterions/30337
https://bus.gov.ru/criterions/30337
https://bus.gov.ru/criterions/30337
https://bus.gov.ru/criterions/30337

98
1.3 Jlons nmomydarenen yciayr, yIAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMU U
JOCTYITHOCTBIO MH(OPMAIUH O JESTEIHHOCTH OPraHU3aluy COLUATbHON

chephl, (3uaunmocTs nokazatens 40%),6a711b1

35.2

[TapameTpsl

1.3.1 Y1oBIeTBOPEHHOCTH Ka4eCTBOM, MTOIHOTOW M TOCTYIMHOCTHIO HHOOPMALIUHK O IEATEIBHOCTH
OpraHM3aluy COLUATBHOM chephl, pa3MeIeHHONW Ha HHPOPMALIMOHHBIX CTeHAAX B IOMEIIECHIH OpraHU3aLl1
COIMABEHOM Chepsl.

YUCIIO MOJTyYaTelei YCIyT, YAOBICTBOPCHHBIX KAY€CTBOM, TIOJTHOTOW M TIOCTYITHOCTHIO HH(OPMAITHH O
JIeSITeIbHOCTH OpraHu3alii COLUANBHON chepbl, pa3MenieHHOH Ha HH(GOPMAIIMOHHBIX CTEHaX B IOMEIICHUU
OpTraHM3aIAN COITUATLHOM C(Eephl ITO OTHOIICHUIO K YHCITY ONPOIICHHBIX IOJIydaTeIel YCIIyT, OTBETHBIINX Ha
COOTBETCTBYIOLIMH BONIPOC aHKETHI (Y CTEHT),0a/115]

89
1.3.2 Y 1oBJIETBOPEHHOCTh KAYECTBOM, IIOJIHOTOH M JOCTYITHOCTHIO HH(POPMAIIUHN O AESTEIBHOCTH
OpraHMU3alliU COITUATIEHON C(ephl, pa3MEIIEHHON Ha OQUIIMATBHOM CalTe OpraHu3alii COLUAIBLHON Chephl B

cetu «IHTEpHETY.

YHCIIO MONyYaTesei yCIyr, YAOBICTBOPEHHBIX Ka4eCTBOM, TIOJHOTON M TOCTYITHOCTHIO HH(OPMAIIH O
JIESATEIIbHOCTH OpPTraHU3alMH COMUAIBHOM chephl, pa3MeIIeHHON Ha O(HUIIHATHLHOM CalTe OpraHU3aIiH
COIIHaJ'ILHOﬁ C(bepm IO OTHOLICHHUIO K YHCJTY OIIPOIIECHHBIX nonyaneneﬁ YyCiyr, OTBETUBIIUX HA
COOTBETCTBYIOIIHMIA BOIIPOC aHKETHI (Y CaiT),0aIiik!

86
1.2 Hannuue Ha oUIIMAIBHOM CailiTe OpraHu3aliuu coluaibHoi chepbl nHbOpMaIuu
O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3M U B3AMMOJICHCTBUSA C TOJIydaTEIIIMU

YCIYyT U UX (bYHKHI/IOHI/IpOBaHI/Ie,(';llillII'II\IUCTb nokazateis 30%),0a1bl
30.0

[TapameTpsl

1.2.1 Hammure v pyHKIIMOHUPOBaHUE HAa O(DHUIMATBHOM CaliTe OpraHu3auyd HHPOPMAITUU O TUCTAHIIHOHHBIX
Croco0ax B3aMMOJEHCTBHS C MOTYJaTENIIMH YCIYT: TeJIe(QoHa; AIEKTPOHHON OUYTHI; JIEKTPOHHBIX CEPBHCOB
(popma st mogaYM IEKTPOHHOTO OOpaIeHHs (KaT00bI, MPEITIOKESHHU ), TIOIYICHHE KOHCYIBTAIHH T10
OKa3bIBaCMBIM YCIIyTaM U IIp.); paszaena «4acTo 3a1aBacMble BOIPOCHD»; TEXHUUECKONH BOZMOXKHOCTH
BBIPpAXKXCHUA MTOJTYHIaTCIIEM YCJIYTI' MHCHHA O KAY€CTBC yCJ'IOBPIfI OKa3zaHus yCIIyr opraHmauHeﬁ COI_II/Ia.TH)HOI‘/JI
ctepbl (HaTMYre aHKeThI JJIs OMPOca IPayK/IaH UK TUTIEPCCHIIKK Ha HEee); MHOTO AUCTAHIIMOHHOTO CIIoco0a

B3aMMOJICHCTBUSI.

B HAIMYHMH U QYHKIIMOHUPYIOT O0JIee TpeX TUCTAHIIHOHHBIX CIIOCOO0B B3aUMOICHCTBHSL,OaI1/Th]
100


https://bus.gov.ru/criterions/30349
https://bus.gov.ru/criterions/30349
https://bus.gov.ru/criterions/30349
https://bus.gov.ru/criterions/30350
https://bus.gov.ru/criterions/30350
https://bus.gov.ru/criterions/30350

HCYJIOBJ'ICT BOPUTEJIEHO Huoxe CpeaHero Y)IOBJ'ICTBOPI/ITCJ'IBHO

Kputepuii "KomdopTHOCTS yca0BHiM TpeocTaBiaeHUs yCIyr"
Cymma 6ajioB 10 BCEM MOKa3aTesiM

79.5

2.1 ObecnieueHue B opraHu3alyy ColuaibHON chepbl KOMPOPTHHIX YCIOBUM

IPEOOCTABIICHUS YCIIYT,(3HauuMOocCTh okasaTens 50%),0a/11bl
40.0

[TapameTpsl

2.1.1 Hanuare koMGOPTHBIX YCIOBUI JUIs MPEIOCTABIICHUS YCIIYT, HAIIPUMEP: HATUYHUE KOM(POPTHOH 30HBI
oTpIxXa (OKUAaHUsA), 000pYIOBAaHHON COOTBETCTBYIONICH MeOEIbIO; HATMYME M MOHSITHOCTh HAaBUTAITUH
BHYTPHY OPTaHU3AIUH COIUATBHON Cephl; HATMYKE U JOCTYITHOCTh MUTHEBOI BOJIBI;, HATMYUE U TOCTYITHOCTh
CaHUTAPHO-TUTUCHHICCKUX TIOMEICHUH; CAHUTAPHOE COCTOSHUE IIOMEIIEHUI OpTaHU3alui CONHATBEHOMN
cepbl; TPAaHCIIOPTHAS TOCTYIMHOCTh (BO3MOXHOCTh T0€XATh /IO OPraHU3aIUH COLUATIBHOM cephl Ha
00IIECTBEHHOM TPAHCIIOPTE, HATMYNE MTAPKOBKH); TOCTYITHOCTD 3aIFCH Ha TOIydeHHE YCIyTH (TI0 Tenedony,
Ha O(HIMATLHOM caiiTe OpraHu3aluy COIUaIbHOM chepbl B ceTn MHTEpHET, mocpeacTBoM Equnoro moprana
TOCYIapCTBEHHBIX U MyHUIIMITAIBHBIX YCIIYT, P JIMYHOM MTOCEIIEHUN B PETUCTPATYPE WK Y CIICIIHAINCTa
OpraHu3aIuy CONUANLHON cEephl U Mp.); HHBIC TapaMeTPbl KOM(MOPTHBIX YCIOBUH, YCTAHOBICHHBIC

BC€IOMCTBCHHBIM aKTOM YIIOJTHOMOYCHHOT'O (bez[epanbﬂoro opraHa HUCIIOJTHUTEJIbHOM BJIACTH.

KOJIMYECTBO KOM(i)OpTHI)IX yCHOBI/Iﬁ JJTA IpEJOCTABJICHUA yCHyT,6ﬂﬂﬂ bI
80
2.3 Jlomst moiydaTeNnei yeayT yAOBICTBOPEHHBIX KOM(POPTHOCTHIO TIPEAOCTABICHUS

YCIIYT OpraHu3aliie COUaIbHONU CPEPDL,(3naunmocts mokasatess 50%),6a11b1
39.5

[TapameTpsl
2.3.1 Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO MPEIOCTABICHHS YCIYT OpraHu3aniell connaabHON chepsl.

YHCIIO MONyYaTeNel YCIyrT, YA0BISTBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIIyT OpraHu3alyeit
conuansHO# cheprl (YrkoMp), M0 OTHOIIEHUIO K YHCITY OIMPONICHHBIX MOJTydaTelIel yCIyT, OTBETUBIINX Ha
JaHHbIH Boripoc (Yoomr),0arib!

79


https://bus.gov.ru/criterions/30457
https://bus.gov.ru/criterions/30457
https://bus.gov.ru/criterions/30341
https://bus.gov.ru/criterions/30341

Kpurepuit "JlocTynmHOCTD YCAYT IS MHBAJIUIOB"

CymMma 0asuioB MO BCEM IOKa3aTelsiM

54
0
100
3.3 Jons nonmydarenen yciayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT ISt
HWHBAJIUIOB,(3HaunMocTh mokazatesst 30%),0anbl
30.0
0
30
[TapameTpsl

3.3.1 Y10BIETBOPEHHOCTb AOCTYITHOCTBIO YCIYT AJIS1 HHBAINUAOB.

YHCIIO TIONTyYaTeNel yCIyr-HHBAUIOB, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT ISl HHBANKAIOB (Y I0CT) , 10
OTHOILEHHUIO K YHCITY OTPOIICHHBIX MONyYaTeNleld YCIyr- HHBAJIMO0B, OTBETUBILINX HA COOTBETCTBYFOLIHI
Bonpoc aHkeTsl (UuHB),0a711k1

100
3.1 O6opy10BaHNE TOMEIIEHUI OpraHU3alMK COUANbHON c(hephl U MpUIIETAOLIEH K
Hel TEPPUTOPHH C YICTOM JOCTYIIHOCTH IJIA HWHBAJIUJIOB,(3Ha4MMOCTh TTOKA3aTeJIs
30%),0a11b1

0.0
0

30

[TapameTpsl
3.1.1 Hanmiune B mMOMEIIEHHUSIX OPTaHU3AINN COIMANBHOMN chephl U Ha IpHIIeralomieil K Hell TeppUTOpHu:
000pYJOBAaHHBIX BXOJHBIX IPYIII MaHaycaMu (OABEMHBIMHU IUTATGOPMaMH); BBIIEICHHBIX CTOSTHOK LIS
ABTOTPAHCIIOPTHBIX CPEICTB HHBATHOB; aJalITHPOBAHHBIX JTH()TOB, IIOPYIHEH, PACIIMPEHHBIX ABEPHBIX
MPOEMOB; CMEHHBIX KPECeJI-KOJISICOK; CIIeIMaIbHO 000PyJOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX MOMELICHHH B

OpraHU3alnU CONUATEHON chephl.

OTCYTCTBYIOT YCJIOBUS JOCTYIIHOCTH U1l UHBAJIUAOB, a1k

3.2 ObecnieueHre B OpraHU3alMK COLUANbHON c(hephl YCIOBHM TIOCTYITHOCTH,

IMO3BOJIAIONIUX MHBAJIUJAAM IOJIYy4YaTh YCIYTH HapaBHE ¢ APYTUMU, (3HAYNMOCTE [0Ka3aTels
40%),0a11b1

24.0
0

40

[TapameTpsl
3.2.1 Hannume B opraHu3aIiy cONMaIbHON c(hephl YCIOBHIA TOCTYITHOCTH, TO3BOJISIONINX MHBAINIAM
MOJTy4YaTh YCIyTH HapaBHE C IPYTHMH: TyOJIMpOBaHUE [Tt MHBAIMIOB I10 CIYXY M 3pEHHIO 3BYKOBOH H
3pUTENIFHON MH(POPMaNNH; TyOIMpOBaHUEe HA/KCEH, 3HAKOB M MHOM TEKCTOBOH M rpadguyeckoil HHpopMauu

3HAaKaMU, BBITOJHEHHBIMH Penbe(hHO-TOUeUHBIM mpr(TOM bpaiinsg; BO3MOXHOCTE IPEeIOCTaBICHUS


https://bus.gov.ru/criterions/30346
https://bus.gov.ru/criterions/30346
https://bus.gov.ru/criterions/30348
https://bus.gov.ru/criterions/30348
https://bus.gov.ru/criterions/30347
https://bus.gov.ru/criterions/30347

MHBAIN/IaM 110 CIIyXY (CJIyXY M 3pE€HHIO) YCIIyT CypJonepeBodrKa (TH(IIOCYp0NepeBOIUNKa); HATHYHE
aNBTEPHATHBHOM BepCHUU O(HUITHAIIEHOTO CaliTa OpraHU3alliu COITUANIbHON cephl B ceTn HTepHeT yis
WHBAJIMJIOB 0 3PEHUI0; TOMOIIb, OKa3bIBacMasi pabOTHHUKAMU OPTaHU3aIMK COIMATIBHON Cephl,
MIPONICIINMH HEOOX0IUMOE 00yUYeHHE (MHCTPYKTHPOBAHHE) 110 COMIPOBOKACHUIO HHBAJIMJIOB B TIOMEIICHUSAX
OpraHU3alyyU CONUANBHOMN cephl U Ha TPUIICTAIOIIEH TEPPUTOPHUN; HATHINE BO3MOKHOCTH TIPEIOCTABIICHHS

YCIIyTY B IUCTAaHLIMOHHOM PEXHME WU Ha A0MY.

KOJIMYECTBO YCIOBHH TOCTYIHOCTH, TIO3BOJISIFONIIX HHBATKIAM TIOJyYaTh YCIYT'H HApaBHE C IPYTUMH, OasIb]

60

Kputepuii " J[o0poxenaTeabHOCTh, BEKJIMBOCTh pAOOTHUKOB

OpraHu3anum’

CyMMa 6ajsioB IO BCEM MOKa3aTesIM

96.8
0

100

4.3 Jomst mosydaTeNnei ycayT, yAOBICTBOPEHHBIX JOOPOKEIaTeIIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alNU COIMAIBHON C(ephl MPU UCTIOIB30BAHUH
JUCTAHLIMOHHBIX (I)OpM B33[/IMOIL€ﬁCTBI/I$[,(3HathOCTb mokazatenst 20%),0a1bl

20.0
0

20

[TapameTpsl
4.3.1 YI0BIETBOPEHHOCTH TOOPOKENATENLHOCTHIO, BEXKITHBOCTHIO pAOOTHHUKOB OPTaHN3alluy COITHATbHON
cephl IPU UCIIOTB30BAaHUN TUCTAHIIMOHHBIX (hOPM B3auMOeHCTBHS (TI0 Tesie)OHY, 10 IIEKTPOHHOM MovTe, ¢
MIOMOIIBIO AIIEKTPOHHBIX CEPBUCOB (ITOJAYH IEKTPOHHOTO OOpaIleHus (3Kalo0bl, MIPEITOKECHHUS ), TIOTyYSHHUS
KOHCYJIBTAITUH [0 OKA3bIBAEMBIM YCIIyraM U Ip.).

YHCIIO TIOTyYaTeNel YCIyT, yIOBIETBOPEHHBIX T0OPOKENATEIbHOCTRIO, BEXKIIHMBOCTEI0 PAOOTHUKOB
Oopranm3anuu COIII/IEU'II)HOﬁ C(bepm Py UCIIOJIBb30BaHUN JUCTAHIITMOHHBIX (1)OpM B3aPIMO)1€I710TBPIH
(YBex1.1ucT), IO OTHOIICHHUIO K YHCITY ONPOIIEHHBIX OTyJaTeilell yCIIyT, OTBETHBIINX Ha
COOTBETCTBYIOLIUH BONpoc aHKeTHI (Ho01),0as115!

100
4.1 Hounst mosrydaTesie ycayr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIMK COLIMATIBHOU cepbl, 00eCTIeUMBAIOIINX
NEPBUYHBINA KOHTAKT U MHOOPMHUPOBAHKE TTOTyYaTeNs YCIYTH MPU

HEITOCPEACTBEHHOM OOpAIICHNH B OPTaHU3AIIUIO COMUANBHOMN ChEpPBI, (3naunmocTs
nokazarenst 40%),0a71J1b1

38.4
0
40
[TapameTpsl
4.1.1 Y10BIETBOPEHHOCTH TOOPOKENATENFHOCTHIO, BEXKIIMBOCTHIO pAOOTHHKOB OpTaHN3alliy COITUATbHON
cdepsl, 00eceunBaroNINX IEPBUYHBIN KOHTAKT M HH()OPMUPOBaHHE MOTydaTesisl yCIyru (pabOTHUKH
CIIPaBOYHOM, IPUEMHOTO OTACIICHUS, PETUCTPATYpPBI, KACCHI M IPOYHE PAOOTHHUKH) IIPU HETIOCPEICTBEHHOM

OOpalIeHny B OpraHU3aIMI0 COIMATBHON CepBI.

YHCIIO TIOJTy4daTeNeil yCIyr, yIOBICTBOPEHHBIX T00POKEeNaTeIbHOCTHIO, BEXKIIHMBOCTBIO PAOOTHUKOB
OpraHU3alyyU CONUANLHON c(hepbl, 00CCIICUNBAONINX IIEPBUYHBIA KOHTAKT W HH)OPMHUPOBAHHIE TIOTYJaTEIS
ycayru (YIepB.KOHT), 10 OTHOIICHHUIO K YHCITY ONPOIICHHBIX MOMyJaTeNeil yeayT, OTBETUBIINX Ha

COOTBETCTBYIOIIHIA BOTIPOC aHKeTHI ( HoOI1r),0a15161


https://bus.gov.ru/criterions/30343
https://bus.gov.ru/criterions/30343
https://bus.gov.ru/criterions/30343
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345

96
4.2 onst mosrydaTese ycayr, yAOBIETBOPEHHBIX JOOPOXKENATEIbHOCTbIO,
BCKIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu COI.[PIEU'IBHOﬁ C(l)epI)I, 066CHC‘-II/IBaIOHII/IX
HEIOCPECTBEHHOE OKAa3aHNUE YCIYTH MPU OOPAIICHUH B OPTaHU3AIUIO0 COIMAIbHON
cepbl,(3uaunvocts mokazatens 40%),6a11b1

38.4

0

40
[TapameTpsl
4.2.1 YI0BIETBOPEHHOCTh TOOPOKENATENLHOCTHIO, BEKIMBOCTHIO pAOOTHHUKOB OpTaHN3alliy COITUATLHON
cdepbl, 00ecreunBaroIINX HEOCPEICTBEHHOE OKa3aHUe YCIIyTH (BpayuH, COLMaIbHbIE PAOOTHUKH, paOOTHHKH,
OCYIIECTBIIAIOMINE YKCIIEPTHO-PEaOIINTAllNOHHYIO AUarHOCTHKY, PETIO1aBaTelH, TPEHEPHI, HHCTPYKTOPHI,
6ubnmoTeKapu, ’KCKYpCOBOABI U IIpoUre pAOOTHUKH) IIPU OOpAICHUH B OPraHU3aLUI0 COLMANBHON cephl.

YICIIO TIOTydaTeNeil yCIyT, yIOBIECTBOPEHHBIX T0OPOKENATEeIbHOCTRIO, BEXKIIMBOCTEI0 PAOOTHHKOB
OpraHU3aluy COLUANBHOHN cepbl, 00eCIeUNBAIONINX HEIOCPEACTBEHHOE OKa3aHue yciayru (Y okas.yciyr), 1o
OTHOUIICHUIO K YHCITY OIPONICHHBIX MOTyJaTelIe yCIIyT, OTBETUBIINX HA COOTBETCTBYIOIIUIA BOTIPOC aHKETHI (
Yobmur),0a51s1

96

Kpurepuii "Y 10BI€TBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIyr"
CyMMma 6aiioB 10 BCEM MOKa3aTesIM

921
0
100

5.1 Jlons monmy4daTenei yciayr, KOTOpbIe TOTOBbI PEKOMEHI0BaTh OpPraHU3aIluI0
CoIMaIbHOM chephl pOJACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH10BATbh,

eciu ObI OblJIa BOBMOXXHOCTH BBIOOpA OpTaHU3AIMU COIUATBHOU Cephl),(3naunvocts
rroka3zareis 30%),0a1bI

27.9
0
30
[TapameTpsl
5.1.1 T'oTOBHOCTP MONTyYaTeIel yCIyr peKOMEHIOBATh OPTaHU3AIHIO COITMATBHON C(hEephl pOACTBEHHUKAM H
3HAKOMBIM.

YHCIIO TIOTyYaTeNell yCIyT, KOTOpBIe TOTOBEI PEKOMEHIOBATh OPTaHM3alNI0 POJCTBEHHUKAM M 3HAKOMBIM
(Morun OB ee PeKOMEHIOBaTh, €ClI ObI OblJIa BO3MOKHOCTh BbIOOpa opraHu3amnun) (YpeKom), o OTHOIICHUEO
K YHCITY OTPOIICHHBIX OIyJaTeIeH YCIIyT, OTBETHBIIUX HAa COOTBETCTBYIOIIHI BOIIPOC AaHKETHI
(Yo6mr),0a71k1

93
5.2 losia momy4aresield yCiyr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSMU
OpEaOCTABIICHUA YCIYT,(3naunmocTh nokasarens 20%),0a/11n1
18.2
0
20
[TapameTpsl

5.2.1 Y 10BNETBOPEHHOCTH MOJyYaTesiel yCIayr OpraHM3allMOHHBIMU YCIOBUSIMU OKa3aHUs yCIyT, HApUMeEp:
HAJIMYMEM U MIOHATHOCTHIO HABUTAIIMY BHYTPU OPraHU3alUK CONUATBHON cephl; rpagukoM padoThI
OpTaHU3alUH CONNANBHOHN chephl (ToApa3IesieHus, OTASIBHBIX CICIHATICTOB, TPa(QUKOM MIpUX0Ia
COIMAITBHOT0 PadOTHHUKA HA JIOM H TIp.).


https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30340
https://bus.gov.ru/criterions/30340
https://bus.gov.ru/criterions/30340
https://bus.gov.ru/criterions/30339
https://bus.gov.ru/criterions/30339

YHUCIIO MOJTy4YaTesNeil yelyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSMHU MIPEIOCTABICHHUS YCITYT
(Yopr.yci), Mo OTHOIICHHIO K YUCITy ONMPOIIECHHBIX MOIyYaTeIeid yCayr OTBETHBIINX Ha COOTBETCTBYIOIHMA
Bonpoc ankeTsl (Hob1r),0a1b1
91
5.3 Jlonst moyyaTenei yciyr, YOBJIETBOPEHHBIX B IIEJIOM YCIOBUAMH OKa3aHUs
YCIIyT B OpraHH3alHuU COIIMAJILHOU Ccl)epbl,('malmmocm rokazarenst 50%),0a/11bl
46.0

[TapameTpsl
5.3.1 Ya0BnE€TBOPEHHOCTH MOTyYaTeNlel yCIyT B [IEJIOM YCIOBUSAMH OKa3aHUs YCIYT B OPTaHHU3AIIHI
COIMANEHOM chepsl.

YHCIIO MOTyYaTeNel YCIyr, YAOBICTBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKa3aHUsI YCIIyT B OPraHU3aluH
conuansHo# chepsl (Yym), IO OTHOIIECHHIO K YUCITY OMPOIIECHHBIX MOJTydaTeNieii yCayr, OTBETUBIIHNX Ha
COOTBETCTBYIOIINHN Bompoc aHKeThl (Yoomr),0a/15161
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